AR
SRR
SRS
AR

S
S50
A

SIS
ﬁ%mm&mmmmwwwmmmﬁﬁv
S :

S

oTeseTatese?

L
L

irateetetere

L

LT e

4
S
S

4
el

LY,

S
o
S

1BM

1987

1981

System)

Information

SIS(Strategic

SIS

1BM

10

1BM

1988

63

SIS

ClO



ClO(Chief Information

Officer )
Cl0
Cl0
Clo
CSF(Critical
Success Factor )
CSF
CSF
Cl0 Ccl0 50
( 500 )
3
Clo
28
Cl0 30
CSF
CSF
CSF
CSF

22.5 58.1



CSF
)
SIS
2
1988 1
Cl0
SIS
2
SIS
SIS
SIS

CSF

SIS

SIS

SIS

KJ
CSF
Takeshi Imai



